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The challenges the Members of the Shura Council in the Sultanate

faced in obtaining information

Sami Salim Abdullah Ambusaidi

Dr. Khalfan Zahran Al Hijji

Sultan Qaboos University, College of Arts and Social Sciences

Abstract:

This study aims to discover the obstacles facing the Members of the Shura Council
in the Sultanate of Oman to obtain information for parliamentary Work. The study
adopted the qualitative approach to achieve its goals through semi-structured
interviews with 28 of the Shure Council’s members of the 9th term (2019-2023)
representing 32% of the study. The study concluded with several recommendations to
deal with this issue. Firstly, there is a necessity to provide a procedural guide to
manage information for the parliamentary work and adopt a law for the right of
freedom of information from the Government.

Keywords: Parliament, Member of Parliament, Shura Council, Information Behaviour
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defined clearly the three levels of intra-organization, inter-organization, and
sustainable supply chains. Also, the study found the integration of KM with SCM as
the base for the contemporary approach, which is parallelly dependent on critical
success factors and the existence of advanced technology services. At the peak of
findings, the study has developed the conviction in integration which is composed of
Integration Mix 4Cs; communication, coordination, cooperation, and collaboration,
are vital in the success of KM boosting the operations of supply chains.

Keywords: Knowledge Management, Supply Chain Management, Knowledge

Management Integration.
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Contemporary Supply Chain Management Through Integration with
Knowledge Management by Grounded Theory Methodology
and Content Analysis Study

Dr. Waleed F. Alghazzawi

Ph.D., Information Science Department, King Abdul Aziz University

Prof. Hassan A. Alseraihy

Professor, Information Science Department, King Abdul Aziz University

Abstract:

The study is offering an evidence-based proposal of knowledge management with
its escalating role in parallel with the growth of the supply chain management
concept. Knowledge management is characterized by its interim functions with its
attributes, especially in the domain of supply chain, whereas the need for knowledge
in addition to the need of filling the knowledge gaps which is present. It is obvious to
recognize that supply chain management is the dominant concept that is suitable to
stand in front of the mega changes invading the globe, as customer needs; higher
quality, speed, and innovation from all sectors are needed. Importance of the study: to
evaluate the most usable and matching model for management and strategic base in
which traditional strategic concepts monopolized the management era for decades
such as Michael Porter's value chain, five forces, Just-in-Time, total quality
management, balanced score cards, and others several theories are no longer
effective. The study used two major methods they are grounded theory with a sample
size of 16 experts in the study range, and content analysis on ten global studies. The
study concluded that supply chain management is the optimum contemporary

concept that easily can replace the value chain Porter’'s model, in addition, the study
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An evaluation study of the quality of the Saudi Ministry of Health

electronic portal from the user's perspective

Dr. Ftoon Ahmed Othman

Assistant Professor, Information Science Department, King Abdul Aziz University

Rana Abdullah Alobaidi

MA Researcher, Information Science Department, King Abdul Aziz University

Abstract:

The study aims to measure the quality of the Saudi Ministry of Health electronic portal
from the user's perspective. The study relied on measuring the quality using an electronic tool
that analyses the electronic portal's design, architectural, and structuring quality. In the case
of the analysis of the Ministry of Health electronic portal, the study utilized several different
methodologies. The most notable results proved that the Ministry of Health electronic portal
achieves a high degree of quality, as it provides many features that Contribute to the user's
ease of use of the electronic portal, and most of the user's needs were met on the electronic
portal from the appointment booking service and the service to respond to inquiries in more
than one mean of communication. However, there have been reports of delays regarding
receiving responses to inquiries sent via e-mail. Furthermore, the electronic portal has also
been made well-optimized by providing additional functions that enable people with special
needs to access and use the electronic portal. The study also highlighted that the electronic
portal is on par with most of the agreed standards for measuring the quality of an electronic
portal, with some errors that are negligible compared to the wide array of services available
on it that were measured. The study reached several recommendations, particularly
reviewing the notes mentioned in the study and trying to address them by the officials. The
two researchers also recommend providing an electronic library on the electronic portal in
which those interested can find awareness and educational information that could contribute
to raising the level of public health education.

Keywords: Saudi Ministry of Health, Electronic portals, Government services
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Implementations of Technical Support Knowledge Base for the Resource
Description and Access Standard (RDA) in the Arab Environment:
A Literature Review

Nehal Sayed Arafa Ahmed
Ph.D. Research, Faculty of Arts, Helwan University
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Professor of Library and Information Science, Faculty of Arts, Helwan University

Abstract:

Knowledge bases are an integral part of knowledge management systems as they
are used to improve the process of collecting, organizing, and retrieving knowledge.
They act as a central repository of information that can be made available on the
Internet in a specific subject area, providing support to its users by finding answers to
their inquiries by themselves without asking for help, which provides a lot of time and
effort. Many studies have discussed the subject of knowledge bases from several
aspects: their importance and advantages that can be exploited in the field of library
and information. This study aims to review the intellectual production related to the
subject of knowledge bases, and the Resource Description and Access Standard (RDA)
as the subject area of the knowledge base. And identify the main features and
characteristics of this stock of intellectual production. The study followed the method
of Literature Review to present the literature on this subject. The study concluded a set
of results, most notably that despite the interest of many studies in the topic of
knowledge bases and the area of Resource Description and Access (RDA), there is still
no study that combines the two subjects, whether in Arabic or English.

Keywords: Knowledge Bases, Technical Support, Knowledge bases in Libraries,

Resource Description and Access Standard (RDA).
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Knowledge Integration Processes: Approaches, Mechanisms

and Challenges

Dr. Duha Hassan Alsereihy

Ph.D., Information Science Department, King Abdul Aziz University

Abstract:

Knowledge integration processes are handled through different perspectives, and
approaches, varying depending on the areas of application and the environment in
which the work is done. Each of them has specific mechanisms through which
companies and organizations can ensure the effectiveness and integrity of knowledge
integration processes and achieve the maximum benefits from following them.
Certainly, important challenges to knowledge integration processes may hinder the
use of these approaches or mechanisms. This study reviews some of these approaches,
models, and mechanisms that are important in knowledge integration processes using
aresearch approach based on the analysis of the content of specialized literature.
Keywords: knowledge integration, knowledge integration processes, knowledge

integration challenges
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