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1. Introduction:
Information technology (IT) has a major impact on the lives of societies in various
aspects: social, economic, educational, etc. As it has contributed to facilitating
workloads, providing information, services and effective communication
between different societies, therefore this technology must be used optimally to
achieve great benefits for different societies. Most academic institutions, | like
other institutions, have benefited from information technology in achieving their
goals and providing their services, especially with the presence of the Internet,
where the process of providing and marketing services has become better and
faster than traditional means. It is important for university libraries to take
advantage of this technology in the process of marketing their resources and

services to their communities.

2. Background:

Marketing is engaging customers and managing profitable custome relationships.
Marketing aims Attract new customers by promising superior value Keep and
grow current customers by delivering satisfaction.

( Armstrong & Kotler , 2017) We can say that marketing is the provision of
products and services according to the desires and needs of consumers.

The American Library Association (ALA) has defined information marketing as "a
set of activities aimed at promoting exchange, rapid construction and response
between library and information service providers and actual or expected users
or users of these services. These activities are concerned with the production of
these services, their cost, delivery methods and ways to improve them. (Alalmani,

2011)

356
| (29 ypiicll g gultlaaall |



Ol Gle A die e . H’

Marketing in the world of information institutions:

Libraries and information centers in Academic Institutions play a vital role in
providing information and related services to researchers, scholars, students,
teachers and non-teaching staff of the parent institution. Library is not only
dissemination of information; but to promote its product and services. Marketing
of library and information service is an integral part of Library Management
‘Marketing includes optimum use of its resources, access users’ needs and service
performance, examine organizational objectives, plan for using new technology,
implement various information services, programme for further development,
increase more user by convert non-users into regular users, create and stimulate
the desire for good reading, extend the library service to those who are away from
the library ( Borman, Chanu, & Singh, 2012). Many individuals consider that
marketing is selling while others believe that it is distribution and advertising, and
in the world of information institutions, marketing has been defined as an
administrative function that includes a set of integrated activities through which
the needs of the beneficiary are identified and provided efficiently and effectively. (
Sbeiti & Mahmoud, 2017) Marketing is a process of compatibility or convergence
between two main parties, the library as a service product, anticipating potential
demand from the market, and submitting a marketing proposal consisting of an
integrated marketing mix, and the beneficiary as a consumer accepts this
marketing offer in order to satisfy his desires and needs. (Yassin, 2012)

The importance of marketing information services in information institutions is
clear in that they achieve the goals of the library and satisfy the largest possible
number of actual and potential beneficiaries by meeting their different needs. In
addition, it works to achieve a balance between the services provided by the library

and the services needed by the beneficiaries ( Sbeiti & Mahmoud, 2017) It focuses
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on the market and the recipient more than product and production. The
beneficiaries are also aware of the products available and on the market. (Alalmani,
2011)

Among the methods used in marketing information services in information
institutions are the following:1- Issuing various bulletins and magazines to identify
libraries and information, their sources and services. 2-Preparing a site or page for
libraries within the university site that the university libraries follow to market
information and its sources. 3-Announcing the various databases that libraries
share and provide, and the information that university libraries provide clearly on
its website, on the Internet. 4- Activating the Current Awareness Services (CAS) and
Selective Dissemination of Information Service (SDI) by various means, including
announcing the new sources on the website. 5- Investing various events to serve
the information marketing in university libraries among the various classes of
beneficiaries. (Alalmani, 2011) 6- Marketing of information services through the
library site or via social media.7- Providing workshops and training courses for the
beneficiaries. 8- Attention to the general form of the library, which includes
building design, furniture, fixtures, manuals, and mutual contact with the library
community and the beneficiaries. ( Sbeiti & Mahmoud, 2017) 9- Provide the chat,
voice or video chat service on the library website to assist users.10- Provide small
videos of the library's conferences and Achievements on the library's website
(Yassin, 2012).

The applications of ICT have strong impact on the libraries. Library applications
change their form of services from physical to virtual objects (Buriro, et al., 2018).
Investing web applications 2 in the field of marketing information services for
information institutions (libraries) can achieve a qualitative shift in the degree of

interaction of beneficiaries with the library and open libraries to new work
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horizons and innovative mechanisms to deliver information to beneficiaries. (Al-
Zuhairi & Abdel-Zahra, 2012) Libraries should activate the use of social media to
promote their services. The reference service should be available through various
social media to facilitate access to the information. Use the library's website to
publish the library's social media accounts to increase the number of users and
followers. (Al-Rendi, 2017) Library sites must have more than one language in
addition to providing services for persons with disabilities, and the effectiveness of
library services should be measured. (Gharib, 2016) This is not only restricted to
national libraries, but extends to university libraries.

The role of employees in providing services is of the utmost importance - it is
the most important. The employees are the face of the institution. Their activities
and reputation may lose their importance if the employees are not trained,
motivated and create an uncomfortable and even hostile atmosphere. All this may
happen if the manager does not select enthusiastic and qualified employees who
must be trained regularly to improve the performance and commercialization of
service marketing technology. (Yankova, 2013).

A committee should be formed to market library services. This committee aims to
enlighten and create the necessary awareness for staff and students about library
resources and services. The Marketing Committee will also help management,
employees, and students realize that the library is capable

Stimulate, nurture and support research in the university community (Aremu &

Saka, 2014)

3. Related Work:
Several studies have been conducted on the evaluation of library sites. But very
few studies have been carried out to evaluate information services on library sites

or to market information services to library sites.
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There are only two studies concerned with marketing information services on the
websites of libraries or information institutions. The first study for Abdoulaye Kaba
his paper seeks to analyze and describe the current status of academic library
websites. It specifically targets public and private universities and colleges
accredited by the Commission for Academic Accreditation, Ministry of High
Education, United Arab Emirates. A total of 29 academic library websites were
examined using a checklist of criteria developed from the previous studies and
current websites. The study confirmed that websites are not fully utilized for
marketing library resources and services. A large majority of libraries did not make
any effort to provide online literacy courses, live supports, copyright documents,
and online user surveys. Likewise, more than 80 percent of the websites could not
be read in Arabic.

The second study of Muhammad Islam and Muhammad Hussein the purpose of
this study was to address and analyze the current status of university library
websites in Bangladesh. Particularly, it is focused on all universities accredited by
the university Grants Commission (UGC) of Bangladesh. university library
websites were examined using a checklist of criteria developed from earlier studies
and present websites. A total of 57 university.The most important The study
identified that the websites are not fully utilized for marketing library resources
and services, and that university libraries are not maximizing their promotional
activities.

This study may differ from previous studies in that it was applied to a different
country which is the Kingdom of Saudi Arabia and will add to the previous

standards some elements that are appropriate for the current time.
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4. Objectives:
-This study aims to identify the reality of the services of university information
institutions (university libraries) sites in the Kingdom of Saudi Arabia.
- Providing recommendations that may benefit decision makers in Saudi
university libraries in improving and developing electronic marketing for their

library resources and services.

5. Terminology of study:
Information institutions: In this research, information institutions mean the
libraries of Saudi universities that provide resources and services to all members of

the university community.

6. Methodology:

The researcher based the examination of the services of library sites on the axes
that were set by researchers Abdullah Kaba, Muhammad Islam and Muhammad
Hussein. The number of axes reached six axes. The first axis Visibility of websites,
second axis General website information, third axis Communication features,
fourth axis Online Service, fifth axis Online resources, The sixth axis Useful Links.
The researcher added some elements to some axes, and made some changes, some
axes and items, such as adding social media and adding the Saudi Digital Library
(SDL) to keep pace with the changes of the current era and in line with the reality

of education in Saudi

7. Data collection:

The researcher relied on the Ministry of Education website for counting Saudi
universities. It turned out that there are 28 Saudi universities in various regions of
the Kingdom. 28 sites were examined twice (from April 25, 2020 to (May 29,

2020). and the Saudi electronic library was excluded because it does not contain
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some evaluation items due to its electronic nature that differs from the rest of the

university libraries.

The Excel program was used to perform some statistical operations for the data to

extract the distributions of frequency and percentages.

Table 1: Saudi university libraries

NO Saudi university libraries NO Saudi university libraries
1 Umm Al-Qura University Library 15 | Al-Baha University Library
2 Islamic University Library 16 | Tabuk University Library
Imam Muhammad bin Saud Islamic
3 17 Najran University Library
University Library
4 King Saud University Library 18 Northern Borders University Library
Princess Nourah bint Abdulrahman
5 King Abdulaziz University Library 19
University Library
King Fahd University of Petroleum and King Saud bin Abdulaziz University for
6 20
Minerals Library Health Sciences Library
Imam Abdul Rahman bin Faisal University
7 King Faisal University Library 21
Library
Prince Sattam bin Abdulaziz University
8 King Khalid University Library 22
Library
9 | Qassim University Library 23 | Shagra University Library
10 | Taibah University Library 24 Majmaah University Library
11 | Taif University Library 25 Jeddah University Library
12 | Hail University Library 26 Bisha University Library
King Abdullah University of Science and
13 | Jazan University Library 27
Technology Library
14 | Al-Jouf University Library 28 Hafr Al-Batin University Library
362
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8. Findings and discussion:

8.1- The first axis: Visibility of websites

This axis consists of seven items related to the availability of a link to the library
from the main page of the university and the languages used for the site. Table No.
(2) shows that only one university (4%) provides a direct link to the library on its
main page and 27 (96%) university provides indirect links to the library. most
universities made it available under the heading “Deanship of Library Affairs” and
one university made it available under the heading “Library” and another
university made it available under the heading “Knowledge Sources” and another
made it available under the heading “Education Affairs” and another university
made it available under the heading”“Information Sources”. all Saudi universities It
has links to the library, whether direct or indirect. As for the item related to the
languages of the library pages available on the websites of Saudi universities, the
Kingdom of Saudi Arabia is an Arab country, and it is certain that the Arabic
language is the official language used in education and information. And formal
and governmental transactions (Saudi languages, 2020), the English language is
used in some disciplines in some Saudi universities, and a number of foreign
students who do not speak Arabic are taught in some Saudi universities. And the
two languages are important for disseminating information and scientific progress,
so it is best for the Saudi universities websites with all their pages to be in Arabic
and English and we look forward to using more languages. It was found through
the exam that 24 universities (86%) could browse the pages of their libraries in
Arabic and English, while three libraries (11%) had their pages in Arabic only, and
two libraries (7%) had their pages in English only. One library (4%) can browse its

pages in three languages: Arabic, English and Spanish.
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Table 2: The first axis:Visibility of websites

items Number percentage
Direct link 1 4%
Indirect link 27 96%
No link 0 0%
Arabic only 3 11%
English only 2 7%
Arabic & English 24 86%
other language 1 4%

Figurel: The first axis:Visibility of websites

30 27
24
25
20
15
10
3 1 0 ; 2 1
—— | - —
Direct link Indirect  No link Arabic English  Arabic & other
link only only English  language

8.2- The second axis: General website information

Table 3 shows how university libraries in the Kingdom of Saudi Arabia provide
general information to their users through the websites of Saudi universities. "It is
important for the library to provide general information about the site because this
information helps libraries to enhance their marketing strategies and provide a
valuable guide for users." (Islam & Hossain, 2013) This axis contains several items:

Library mission statement, links to local newspapers, university newspaper, Iibrary
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news, library policies, library hours, virtual tour, map locations map of the library,
library branches, links to library branches, locations map of the library branches.
The library mission statement item ranks first in general information, 25 libraries
(89%) provided this item. Then the Library News item, as 21 university libraries
provided this item at a rate of (75%). Then the library hours item, 18 libraries
provided this item at a rate of (64%). The map of the library's branch sites came at

the end. Only one library provided this item (4%).

Table3: The second axis: General website information

items Number | percentage
Library mission statement 25 89%
Link to newspaper 3 11%
univesity newspaper 3 11%
Library News 21 75%
Policies 3 11%
Library hours 18 64%
New library collection 5 18%
virtual tour 2 7%
Map 6 21%
Library branches 15 54%
Links to the library branches 2 7%
Maps for the library branches 1 4%
365
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Figure2: The second axis:General website information
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8.3- The third axis: Communication features:

Table 4 illustrates the third axis related to the availability of means of
communication with the library on its website, and the means of communication
are very important in facilitating access to information by users and reducing their
effort. This axis consists of five items: Help desk, Direct contacts such as e-mail,
telephone, ask the librarian, and a guide for library staff, live support, and social
media and occupies the first rank of communication available on university
libraries sites is direct contact with e-mail, phone and ask the librarian 23 libraries
(%82) provided this item. The second rank was taken by social media, 20 libraries
(71%) provided this item, and libraries differ in the number of social media
available on its site. The third rank was taken by the Library Staff Directory item, 17
libraries (61%) provided this item, and libraries differ in the number of social
media available on its site. Fourth ranked taken by the live support item, 11

libraries (39%) provided this item.
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Table 4: The third axis: Communication features

items Number percentage
Help desk 2 7%
Direct links to contact 23 82%
Staff directory 17 61%
Live support 11 39%
Social media accounts 20 71%

Figure 3: The third axis: Communication features

M Help desk
H Direct links to contact
W Staff directory

Live support

B Social media accounts

8.4- The fourth axis: Online Service:

Table 5 shows the fourth axis, which consists of six items: application forms,
reservation, renewal, request, user education, user survey, it is clear from the table
below that 18 libraries out of a total of 28 libraries (64%) provided application
forms. 14 libraries with a rate of (50%) provided the request and request item,
which is a request for a visit to the library, a request for a scientific or periodic
message, a book, a training course, or an application to subscribe to a database or

activate an account or borrow. Also, 12 libraries (43%) provided the item for
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educating users. And 9 libraries (32%) provided the reservation item, and it would
be a hall, a book, or a research retreat. 8 libraries (29%) provided a survey item for
users, which is important for assessing library services and knowledge of strengths
and weaknesses in order to develop library services. 6 libraries (21%) provided
renewal.

Table 5: fourth axis: Online Service

items Number percentage
Application forms 18 64%
Reservation 9 32%
Renewal 6 21%
Request 14 50%
User education 12 43%
User survey 8 29%

Figure 4: fourth axis: Online Service

= Application forms
= Reservation
= Renewal

Request

= User education

= User survey
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8.5- The fifth axis:Online resources:

Table 6 shows the fifth axis related to online resources, which consists of eight
items: OPAC, e-books, e-journal, databases, Saudi digital library, electronic sources,
multimedia, search engines. One of the advantages of using the Internet in libraries
is that Ensures quick and immediate access to information, regardless of its
location, so quick access to information and information sources for users is Is very
important (Qandilji, 2010). through the table below that 22 of the total of 28
libraries by (79%) provided the Saudi digital library item with the assumption that
all Saudi libraries are supposed to provide the library Saudi Digital on its page.
There are 21 libraries (75%) that made OPAC available on its website at the
university's website. Also, there are 14 universities (50%) that provide databases,
and one library (4%) provided electronic resources such as CDs.It is noted that a
small number of libraries provided the e-books item e-journals, multimedia, search
engines, and the reason for this is that LSD includes a huge number of sources of

information of various kinds in addition to databases.

Table 6: The fifth axis: Online resources

items Number | percentage
OPAC 21 75%
e-Books 9 32%
e-Journals 7 25%
Databases 14 50%
SDL 22 79%
Link of electronic resources 1 4%
Link to search engine 7 25%
Multimedia collection 4 14%
369
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Figure 5: The fifth axis: Online resources

Multimedia collection EE==l 4
Link to search engine | —
Link of electronic resources 50 1
spbL | § 22
Databases [ } 14
e-Journals [l 7
e-Books L | J°)
OPAC | J 21

0 5 10 15 20 25

8.6- The sixth axis:Useful Links:

Table 7 shows the sixth axis that relates to the extent to which libraries provide
useful links for researchers and specialists. These links may enhance the process of
marketing university library services. This axis contains (5) items, namely: The first
item is a link to national libraries associations and there are two libraries at a rate of
(%7) provided a link to the Association of Libraries Saudi Arabia, and the second
item is a link to all international libraries and provided two libraries at a rate of
(%7) and the third item is a link to libraries and other associations, whether they
are in Saudi Arabia or in any country in the world and has provided 6 libraries with
a percentage of (%21), and the fourth item is a link to the copyright and copyright
document and unfortunately there is no library This document provided on its
page, and this document may help students and researchers to abide by copyright
and non-violation of copyright. The sixth item is other links, and it means any links
other than the previous items, such as a link for the university agency for
postgraduate studies and scientific research, and the search engine Google

Schooler,3 libraries have provided (11%) this item.
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Table 7: The sixth axis: Useful Links

items Number | percentage
National library association 2 7%
International library association 2 7%
Other libraries and association 6 21%
Copyright document 0 0%
Others 3 11%

Figure 6: The sixth axis: Useful Links

B National library association

M International library
association

Other libraries and

association
Copyright document
6; 46%
B Others
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9. Conclusion:

By examining the sites of Saudi universities libraries, we found that there are
strengths and weaknesses in some of the items that measure the marketing of
library resources and services in Saudi universities, and we will explain them as

follows:

strength point:

-Among the strengths of Saudi university libraries are the following:

The majority of the pages of libraries in Saudi universities, that is approximately
24 libraries, the pages of which are available in Arabic and English.
-25 libraries indicated their mission on their home page, 21 libraries provided news
about their activities, 18 libraries pointed to the library working hours, and this is
important for the user so that he knows when he can take advantage of library
resources and services and his book saves time and effort and is an important
element in the marketing process in libraries, and provided 15 library of its
branches on the pages of its website, so that the beneficiary goes to the branch
near to him, which is suitable for him and who can seriously find his need.
-Most libraries provide a means of communication between them and the user
through the pages of their website, 23 libraries provide an email or phone for direct
communication, many have more than one account from social media on their site,
There is no doubt that social media is a modern means of electronic marketing in
general and in the field of libraries and information in particular. 17 libraries have

provided a guide for library staff that also contains On their email and phone.
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-The majority of libraries provide the Saudi Digital Library (SDL), which contains a
huge number of different sources, as well as OPAC and databases. The Internet

sources are the most important needs of students and researchers from all libraries.

Weak points:

That one library is the library that provides a direct link and 27 does not provide a
direct link, and this negatively affects the process of marketing of information
sources and services he libraries of Saudi universities. Accessing and benefiting

from its services encourages research and scientific publishing.

Unfortunately, a large number of Saudi university libraries do not provide a link to
local newspapers or to the university newspaper, as their provision encourages the
use of the library website. "Most of them do not refer to the library policy, nor do
they provide a virtual tour until the user knows the library and its contents before
visiting it, in addition to that they do not refer in their sites to new sources that
have reached them recently, and many of them do not provide a map of the

library's location and its branches.

Most libraries do not provide a help desk, and this element is necessary to provide
it, as some users may encounter a problem when using the library site and cannot
access the library resources and services and benefit from them, the help desk
helps beneficiaries in solving those problems. Just 11 libraries provide live support,
and this negatively affects the marketing of library services, especially as we are in

an era of speed and technology.

A large number of Saudi university libraries do not provide electronic resources
such as audiovisual materials, nor do the multimedia collection, as well as search

engines.
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Internet services in university libraries need to be developed. We found few
libraries offering online services, such as reservation, renewal, and training, and
rarely university libraries offering loan services. Resources and services are the
most important needs of students and researchers. Library marketing depends on
resources and services. If it is not available, the marketing will not succeed. Some
university libraries also provided a link to user survey, which is useful to know the
users ‘needs and weaknesses in the library in order to address them, and it is
important to understand the needs of users because the concept of marketing is to
know the needs of users and meet their needs. Useful in developing the library and
its services.

Many university libraries do not provide useful links for users to facilitate their
access to information as links to other local or international libraries. "This is an
important aspect asit shows commitment to collaboration between academic
libraries and a willingness to share resources and services. It makes it easier for
users to access shared resources and increases the use of the library website as a
gateway to information” ( Islam & Hossain, 2013). There is no Saudi university
library that provides copyright, and this is very important as it helps to educate

users so that those rights are not violated.

Recommendations:

Those responsible for the Saudi university library sites should have the following:
- Developing university library site services such as providing services for the
handicapped, and an RSS service to facilitate follow-up to news of the institution
or library, and adding links to branch libraries and their locations, and other
services.

-Ensure the effectiveness of the facilities and services available on those sites.
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- The home page of university library sites should be designed in a way that
highlights services and links that interest the user and benefit them so that they are
clear to the user, some university library sites are full of pictures and events and
links of interest to the user are not clear or at the bottom of the page or in the pages

that follow the main page.

Future studies:
-Carrying out a study measuring the effectiveness of the services of the Saudi
university library sites.

- Implementation of the National Digital Repository project.
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Appendix A:
NO sites
1 Umm Al-Qura University Library https://uqu.edu.sa/lib
2 Islamic University Library https://www.iu.edu.sa/site/12

Imam Muhammad bin Saud Islamic

bit.ly/3e9Mnlu
3 University Library

4 King Saud University Library http://library.ksu.edu.sa/ar

https://library.kau.edu.sa/Default
5 King Abdulaziz University Library -212-AR

King Fahd University of Petroleum and
bit.ly/38zfvrA

6 Minerals Library

7 King Faisal University Library bit.ly/2CdwoMw

8 King Khalid University Library https://lib.kku.edu.sa/index.html
9 Qassim University Library https://library.qu.edu.sa/
10 Taibah University Library bit.ly/205aVbm

11 Taif University Library bit.ly/2Z8kmNt

12 Hail University Library bit.ly/2254L0x

13 Jazan University Library bit.ly/321cFKy

14 Aljouf University Library bit.ly/3gtzpHk

15 Al-Baha University Library bit.ly/2DdHP7e

16 Tabuk University Library bit.ly/2Db5GEz

17 Najran University Library https://dlaf.nu.edu.sa/
18 Northern Borders University Library bit.ly/3gAvyrT

Princess Nourah bint Abdulrahman

bit.ly/31Plkjo
19 University Library

20 King Saud bin Abdulaziz University for bit.ly/31Vx7wl
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22
23
24
25
26

27
28

Health Sciences Library

Imam Abdul Rahman

University Library

Prince Sattam bin Abdulaziz University

Library

Shagra University Library
Majmaah University Library
Jeddah University Library
Bisha University Library

King Abdullah University of Science and

Technology Library

bin

Hafr Al-Batin University Library
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https://library.kaust.edu.sa/

bit.ly/2Z8MEal


https://www.iau.edu.sa/ar/administration/deanships/deanship-of-library-affairs
https://dla.psau.edu.sa/ar
https://www.mu.edu.sa/ar/%D8%B9%D9%85%D8%A7%D8%AF%D8%A9-%D8%B4%D8%A4%D9%88%D9%86-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA/%D8%A7%D9%84%D8%B9%D9%85%D8%A7%D8%AF%D8%A7%D8%AA
https://www.ub.edu.sa/web/dla
https://library.kaust.edu.sa/




Scholarly & Refereed Journal 2021
Salam Y

Online Marketing for Information Sources and Services

In the Saudi universities

Mona Abdullah Ali Al-Ghanim

Abstract:

This study aims to identify the reality of the services promoted by university
information units (university libraries) on their websites in the Kingdom of Saudi
Arabia and provide recommendations that may decision benefit makers in Saudi
university libraries. The researcher based the assessment of the library websites on the
six axes that were established by researchers. a number of professional researchers.
The researcher added elements to several of the axes. Results indicated that the
library websites of 24 Saudi universities (86%) can be browsed in both Arabic and
English. Most libraries provided a communication channel between users and the
library via the website, and 23 provided an email or phone number for direct
communication. Social media is a modern means of electronic marketing in general
and in the field of libraries and information, Many Saudi universities’ libraries did not
provide electronic resources, nor did they provide a multimedia collection Moreover,
few Saudi university libraries offer online services, such as reservations, renewals, or
training. nor do they provide a virtual tour; in addition, they did not refer in their sites

to new sources that they recently added to their collections.

Keywords: university libraries, electronic sources, electronic services, information

marketing, electronic marketing, Saudi libraries. information institutions.
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The blogosphere use by professors in disseminating
archival research : Towards the development

of new methods of specialized information mediation

Dr. Demmouche Ousama

Abstract:

In Algeria, the field studies have demonstrated that even the importance of specialized
research in the area of documentation and archives, yet it has not reached its purpose, as its
publication in hard copies did not reach, as a scientific medium, the level of visibility
necessary for the benefit of all professionals, which created a barrier or knowledge divide,
therefore, in fact it is between the Algerian researcher and professional.

On the other hand, we have observed that today's technological boom within
contemporary societies has brought with its effective and appropriate resources for scientific
communication that will maintain the stability and vitality of this science, but at the same
time, it may be a party in strengthening the knowledge gap between researchers and
professionals, as a result of the change in the communication environment, we present the
concept of mediation in this study as a solution and an opportunity for reconciliation
between the researcher and the professional in order to conduct access to research, and we
are mentioned here by providing blogs as a space that helps to develop and support the new
form specialized information mediation.

In this context, we will work to identify the representations and perceptions of professors
belonging to research field in Archives in the departments of libraries and information
science at universities in western Algeria as a model, to focus on the extent of their reliance
on the blogosphere in publishing research, re-mediate their work and the results of their
theoretical and field studies, to enhance the theoretical knowledge of professionals in the
specialization of archives and to contribute to the development of their skills and practices in

accordance with global transformations.

Keywords : Archive, blogs, mediation, Digital Mediation, Algeria.
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Teaching data science in the Department of Information
Sciences at the Faculty of Information at
the Lebanese University

hajar zeinl
Abstract:

This study deals with the problem of teaching data science in the Department of
Information Sciences at the Faculty of Information at the Lebanese University as a case study
of this new phenomenon that began in the West and the extent of the new specialization’s
relevance to information science and the possibility of unifying or linking them. Lebanon was
the first to apply it among Arab countries, which we hope will be a pioneering experience
that other universities will follow. Information in this study had been collected through
interviews with professors from the two specializations, in addition to surveying the opinions
of second-year students as they were more mature in their opinions after they skipped the
first year. The study highlighted the divergence of opinions between the professors
themselves on one hand and the students on the other hand, which sheds light on the gap
that exists between the two specializations and between the professors and students, a
matter that must be addressed after conducting in-depth studies and evaluating the
experience in all its aspects in an attempt to reform the current situation and avoid more
obstacles, and this can be done through awareness-raising on the new specialization, linking
it with information science, setting a clear vision and goals, securing infrastructure and
technical support, securing practically and academically qualified teachers, establishing
partnerships to secure practical training, developing curricula, and the need to specify the
designation of what results from this specialization and the difference between the different
nomenclatures ... And since the new specialty is the oil of this era, it is recommended for

everyone who has a scientific background and appreciates challenges.
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Utilizing Smartphones Applications in Library Instruction for Users'
Services in Saudi Academic Libraries: The Wireless Guide

Technology "iBeacon" as a Model

Faddah Hadlan Alanazi Prof. Mansour A. Azzamil

Abstract:

The study aims mainly at urging Saudi academic libraries to use The Ibeacon
technology in their buildings. The study used the descriptive survey method by used
the interview tool and the questionnaire tool to collect the data. The study sample
consisted of 570 users and 66 employees male and Female. The most important
results of the study were: The percentage of those who did not benefit from the
training programs offered by the library for training in how to use them and benefit
from their services 76.3% of the sample study, while 23.7% of those programs
benefited. The most common problem facing users is the difficulty of identifying
sources and materials that are newly arrived at the library.

The most common problem for employees is to receive many asked general questions
daily.

The study reached suggested perception for use of IBeacon technology in Saudi
academic libraries. The study recommended improving and developing the library

instruction services offered in Saudi academic libraries with the iBeacon technology.

Keywords: iBeacon technology, Smartphones Applications, Library Instruction,

Users' Services, Saudi Academic Libraries
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The effect of an interactive learning program for the Computer
Culture Unit on the Academic achievement of computer subject for

eighth grade students in Mafraq Governorate

Fares Ali Fares Alkhawaldeh

Abstract:

The study aimed at identifying the effect of an interactive learning program for the
Computer Culture Unit on the acquisition of computer material for students of the eighth
grade in Mafraq Governorate, with the aim of finding a modern and advanced electronic
method for teaching computer subject in schools. The study sample consisted of (40)
students who were randomly selected Out of (67) students in Ali bin Abi Talib School for
Boys in the district of Bal'ama, during the first semester of the 2019/2020 academic year. The
school was deliberately chosen due to the availability of computers, the school’s cooperation
and its desire to conduct this study, as the study sample was distributed randomly into two
control groups and it included (20) students, and experimental and included (20) students,
and the study found statistically significant differences when The level of (0L = 0.05) in
students’ achievement in the computer subject between the two groups of the experimental
and control study in favor of the experimental group.

In light the above mentioned results, a number of recommendations were proposed,
including: Working to provide the necessary requirements by the Ministry of Education or
the parties supporting the educational process to produce educational programs suitable for
the educational environment in the governorate schools and the Hashemite Kingdom of
Jordan schools, enhance and motivate teachers, and direct them to use technology and to

integrate it in the educational process and to develop in the adopted teaching strategies.

Key WOrds: educational software, interactive, computer culture, computer subject, school

students, the eighth grade, Mafraq Governorate
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Creative innovation and information technology and their
role in increasing and developing library activities

in central libraries in Iraqi universities.

Dr .Abdul Karim Ghalib

Abstract:

Technology has a major role in the development of libraries. The entry of
technologies in libraries has contributed in the field of innovation and creativity by
redefining the roles of library staff, and integration between leadership in the library
and decision-makers at the university, and brings extraordinary ideas which leads to
the development of the technical processes in libraries for applying them in a new
approach.

The study used the analytic descriptive method, using a questionnaire form that
was addressed to the directors of the central libraries of Baghdad and Technology

Universities.

The research reached a number of results, such as:

1. More than 57% of the directors at the two central libraries (Baghdad’s 2
branches, and Technology) gives their employees the opportunity to discuss
important topics related to the development of library services.

2. There are positive discussions between the directors of these libraries, and
between them and their employees, to allow the employees of these libraries

to join training courses that develop their skills.
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considered an archive of training courses provided on the website. The study also
indicated that the use of Saudi Digital Library by study respondents reached a
percentage of (77.35%). As for satisfaction on Saudi Digital Library’s quality and
efficacy in meeting scientific needs, it was considered satisfactory, with a percentage
of (60.71%) among study respondents, which shows a high level of satisfaction. The
main obstacles facing beneficiaries were the lack of personal knowledge on databases’
capabilities, with a percentage of (28.57%), followed by the lack of adequate coverage
of all sources of information, with a percentage of (25.71%), as well as the lack of
Arabic electronic resources available in the library, with a percentage of (22.86%).
Based on study findings, the researcher recommends the need for subscription in the
American Chemical Society’s database, as well as the need for constant gathering of
statistics on the extent to which databases are used, for the purpose of suspending
completely unused and neglected databases and providing new databases that cover

shortages in certain disciplines.
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The Use of Saudi Digital Library in King Abdul Aziz University:
Survey Study

Ohoud Al-Ghamdi Dr. Souzane Mostapha Abbas

Abstract:

This study aims to identify the reality of using Saudi Digital Library at King Abdul-
Aziz University in Jeddah, through the introduction of Saudi Digital Library, and
identify its role in developing research skills. The study also aims to identify the degree
of satisfaction among beneficiaries with regards to the Library’s services, identify the
obstacles beneficiaries are facing when using Saudi Digital Library, and offer proposed

solutions that contribute to further promotion of its use .

The study relied on the survey descriptive approach. The researcher used two
instruments for collecting research data, questionnaires and personal interviews. The
study sample consisted of (181) female students, which were selected through
random stratified sampling. The study reached a number of results, the most
important of which are the following: as an information center, Saudi Digital Library
contains several departments, which are the following: Digital Content Department,
Training and Information Awareness Department, Department of Studies and
Statistics, Information Technology Department, Department of Public Relations and
Media. The Library is also keen to develop its users’ research skills through several
tools made available on the website, such as the training service, which includes
training courses on the use of databases and training courses on the development of

scientific research skills, in addition to that the Library’s channel on YouTube is
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Technological Competencies Among the Faculty Members at Najran University and
the Degree of Their Practice of ISTE*E Standards. The Results also Showed that There
is no Effect of the Study Variables on the Degree of Opinions of the Faculty Members
at Najran University about the Availability of the Basic Technological Competencies
Needed for them and the Degree of their Practice of the ISTE*E Standards for the

Educators at the Level of Statistical Significance (0.05a).

Keyword: Competencies, Educational Technology, Technological Competencies,

Educational Technology Standards.
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The Extent to Which the Information Technology Competencies
Practices of the Faculty Members at Najran University in
Saudi Arabia are in Line with the Standards of the International

Society for Teaching Technology (ISTE)

Dr.Hesham mostafa Kamal Eddin

Abstract:

The Study Aimed to Identify The Extent to Which the Information Technology
Competencies Practices of the Faculty Members at Najran University in Saudi Arabia
are in Line with the Standards of the International Society for Teaching Technology
(ISTE) and to Reveal the Relationship Between the Availability of Basic Technological
Competencies of the Faculty members at the University of Najran and the Degree of
their Practice of (ISTE*E) Standards for Educators, and about the Extent of Statistically
Significant Differences in the Degree of Availability of Basic Technological
Competencies Among Faculty Members at Najran University and the Degree of Their
Practice of ISTE*E Standards for Educators According to Gender, Academic Rank, and
Years of Experience. The Sample of the Study Consisted of (370) Faculty Members.
The Results Indicated that the Degree of Availability of Basic Technological
Competencies Among Faculty Members at the University of Najran, from their Point
of View, was of a Moderate Degree, and the Degree of Practice the Standards of the
International Society for Teaching Technology for Educators (ISTE*E) Among the
Faculty Members at Najran University was of a Moderate, and the Study also Found a

Statistically Significant Correlation Between the Degree of Availability of Basic
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The study presented the concept of quality assurance and accreditation and its
importance in higher education, then introducing the National Authority.
Then the study dealt with the eight programs in the department for the first stage of
the bachelor’s degree and has three programs, and the second stage graduate
programs and five programs and determine their position on accreditation by the
Commission.

The study reached the strengths and weaknesses of the department's programs, as

well as the obstacles that hinder accreditation by the authority.
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Quality Assurance and Accreditation for the Department
of Libraries and Information,

Faculty of Arts, Alexandria University: a case study

Dr. Heba Medhat El Minibawy

Abstract:

The research paper dealt with the issue of quality assurance and accreditation for

the programs of the Library and Information Department of the Faculty of Arts of the
University of Alexandria through the case study method, to identify the extent to
which its programs meet the standards of the National Authority for Quality
Assurance and Accreditation for the arts sector.
The study aimed to determine the study programs available in the Libraries and
Information Department and to analyze the compatibility of the first stage programs
with the standards of the National Authority for Quality Assurance and Accreditation
and to determine the strengths and weaknesses of the programs and the extent of
their compliance with scientific development, and to study and analyze the
compatibility of graduate programs with the authority's standards to determine the
strengths and weaknesses of the programs and the extent of their conformity to
development Scientific.

The study covers the period from 2009 until the end of 2019, and the researcher
used the questionnaire and personal interview as tools for the study. The study limited
11 Arab and Egyptian studies that dealt with the issue of quality assurance and

accreditation for study programs in the field of libraries and information.
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The results confirmed that only the technical and records personnel have full
authority over the systems, and upon modification, the higher approvals are always
issued. Patients' data and other information are stored on site to maintain the
confidentiality of data and prompt retrieval when needed. The results indicated that
the phone (by conversation or by short messages) was the means of communication
with patients, which revealed the hospital’s need for establishing a comprehensive
development program in light of the willingness and capabilities that could serve the

movement towards better future.
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Efficiency of using health information systems and electronic
medical records: a comparative study on polyclinics versus one

hospital of the private sector in Riyadh

Dr.Eetemad Mumminah

Abstract:

The capabilities of health facilities and hospitals are distinguished in their
applications of information technology, in a way that serves all their employees and
beneficiaries. Some of them try to install an integrated system, and some of them
determine their use on certain modules or certain applications that manages general
files of health services and saves them. The current study aims to determine the
efficiency of using health information systems and electronic medical records in the
Saudi private health sector, which has been applied to a sample of hospitals and
health polyclinics in Riyadh (Capital of Saudi Arabia), by identifying how the process
of building, storing, sharing data, and evaluating the use of the system. The study used
the descriptive and analytical approach, and the study sample consisted of employees
and officials in the polyclinics and Sanad Hospital in Riyadh, Kingdom of Saudi Arabia.
The results of the study showed that the system applied in preserving data is not
integrated, as records are dealt with in an electronic system separate from the
administration of other services in the hospital. This makes it difficult to exchange
data between the two systems when needed, since the information in paper and
electronic formats for patient service and the administration directorate of the health

facility and dealing with the region office (Directorate of Health Affairs).
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Knowledge sharing is the engine of the Fourth Industrial Revolution

A reality study for the participation of Saudi women
Dr. Aliah Mathkar H Prf. Najah Goblan H. AlGoblan

Abstract:

This study focuses on all industrial resources that humankind witnessed during the
development of human being and providing a better quality of life. Investing the
opportunities produced by the fourth industrial resource and overcoming its
challenges need a serious human desire for knowledge participation as an engine for
transferring knowledge and ensuring benefit from it .

Saudi women are not far from these competitive developments and challenges, so the
study focuses on the extent of Saudi women's willingness to transfer knowledge and
the reflection of their knowledge sharing on their values, behavior, education, society,

the work, economy, physical and psychological health.

As knowledge has the ability to change our lives and develop the competitive
capabilities, however, knowledge sharing behavior contributes to the sustainability of
these capabilities. The study showed that Saudi women tend to share knowledge, and
to the presence of a positive impact on knowledge sharing as average.

Accordingly, the recommendation was made to adopt the knowledge sharing of Saudi
women as a value to consolidate the outputs of the fourth industrial resource in Saudi

Arabia and build the knowledge economy and its sustainability.

Keywords: Knowledge sharing - intellectual capital - human development -

knowledge management.
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